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Attention Tenant: 
 
We are pleased to offer tenants the ability to pay online via PayLease!  
 
PayLease is a leading payment processing company in 
the property management industry.  Tenants will enjoy 
the following benefits: 
 

• Online payments via credit card or electronic 
check 

• One-time payments at your convenience  
• Automatic payments to pay rent and eliminate 

late fees. 
• Call center for support and phone payments. 
• Secure and easy to use payment system. 

 
Users: Please follow the instructions below. Should you still  
have an issue please call me directly to discuss. 
 

• Go to www.paylease.com 
• Click on resident login  
• Enter the email address we have on file, please note you cannot change the email address.   
• Then click forgot password, a window will appear, and you will need to enter your email again and click 

enter.  
• You will then receive an email from Paylease/Zego with a link to reset your password, at this point create 

your password and once you have completed the process close all windows and then head back to 
Paylease/Zego and use your login information and password.  

 
 
If you should have any questions regarding your balance or your business account, please contact your Property 
Manager at (954) 572-9159.  
 
If you should have any specific questions regarding PayLease, please contact PayLease Support at (866) 729-5327 or 
support@paylease.com 
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